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Increased enforcement near many 
schools in Hackney has led to a hike in 
penalty charge notice (PCN) challenges 
for the council team.

Thanks to an automated Barbour 
Logic system, however, the 16-strong 
back-office team says the extra work 
has been absorbed, and there has been 
a continuous improvement in service 
standards and efficiencies.

Air quality and road safety around 
many of the borough’s 78 schools have 
been major causes of concern. This 
prompted the council to introduce 
new pedestrian zones and extend its 
enforcement activities during drop-off 
and pick-up times. 

Effective enforcement of the new 
restrictions is helping to ensure the 
approach delivers the outcomes expected 
by residents, parents and teaching staff. 
But it has led to a 30 per cent rise in 
the number of PCNs issued, although 
the number is declining as the new 
measures bring behavioural change.

More than 3,500 items of 
correspondence are received every 
month by the representations and 

appeals team, managed by Samir 
Hasanagic (pictured above, left, with 
Barbour Logic’s Faisal Basharat). But 
Barbour Logic’s Response Master helps 
to ensure responses to drivers are clear, 
consistent and punctual.

Hasanagic said: ‘We introduced 
Response Master four years ago and 
have never looked back. The system was 
very easy to install and proved its worth 
in a matter of weeks, with a noticeable 
improvement in first-contact resolution. 

“The service automation has 
enabled us to absorb increased work 
volumes without any disruption, dip in 
performance or service quality.’

The system automatically applies 
council policies, and generates 
consistently correct letters to drivers. 
Written in plain English, the letters 
are clear and easy to understand, 
minimising risk, improving response 
times, and increasing driver satisfaction.

Its success has prompted the council 
to introduce Barbour Logic’s self-serve 
solution, enabling drivers who are 
thinking about a challenge to get instant 
advice online, 24/7.

NEW MEET AND GREET 
AT CARDIFF
After recent improvements to Cardiff 
Airport’s terminal facilities, a new 
meet and greet parking service has 
been introduced.

Priced competitively and in line with 
the airport’s other car park products, 
the service comes after recent 
passenger growth. It complements 
the latest work at the terminal, 
which includes a new departures 
area overlooking the airfield, two 
Costa Coffee outlets, and a new 51° 
executive lounge and business lounge. 

Meet and greet customers pre-book 
their vehicle’s parking space online 
and, on arrival, drive straight to the 
designated zone. The latest technology 
digitally processes the vehicle, checks 
in the booking, and takes a series of 
digital images, so that the state of 
the vehicle is recorded on arrival and 
guaranteed for the duration of the 
customer’s stay.

APPY ROLE FOR KIERAN
A former council boss has been 
appointed to run AppyParking’s Asia-
Pacific team.

Kieran Fitsall, former head of service 
improvement and transformation 
at Westminster City Council, joins 
AppyParking as regional director, and 
will be based in Sydney, Australia.

He will support Dan Hubert, CEO and 
founder, in continuing to spread the 
company’s positive parking message, 
and look at new opportunities in 
Australia, China and Japan.

Hubert said: ‘Ever since I founded 
the company, in 2013, Kieran 
has supported our innovative 
solutions, and truly groundbreaking 
kerbside management technology 
is going mainstream, thanks to his 
collaborative nature.’

Octopus Electric Vehicles and the Powerloop 

vehicle-to-grid (V2G) consortium have showcased 

its plans to help build the smart grid of the future.

At the first Zero Emissions Summit in 

Birmingham, Octopus explained how Powerloop 

could turn electric vehicles (EVs) into mobile 

battery packs. Customers’ homes could be 

powered using the energy they contain, helping 

to balance the National Grid. 

The company says this would limit the amount 

of electricity-generation capacity needed, helping 

to prevent grid crashes or mass blackouts that 

could occur if the way we use EV battery packs is 

not revolutionised.

Octopus said the Powerloop consortium was 

unique within the energy and EV space. It has 

brought together a range of the world’s best EVs, 

a smart charger to save money, experts to help 

consumers choose the right vehicle and arrange 

a test drive, 100 per cent renewable electricity for 

home and car, and a free VIP support helpline for 

as long as they remain a customer. 

Firm unlocks EV power

Hackney team takes 
higher volume in its stride
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